
Please be aware that we anticipate our phone lines and email inboxes will 
be extremely busy with booking requests, and we expect lessons to book 
up very quickly. We ask for continued patience and understanding from 
our clients during our reopening phase.  

Clients must read and agree to our updated terms and conditions in light 
of COVID-19. We expect all clients to act according to our new rules and 

policies. These are in line with State and County requirements, but we have also adapted 
and taken additional steps to make sure that all of our clients can feel safe at our facility.  

Any person who does not abide by these rules will be asked to leave without being 
refunded for their appointment. The individual in question, along with family members 
associated with the account, will be restricted from booking future appointments 
indefinitely. 

These policies are subject to change at any time. 
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Future Stars Tennis Club Code of Conduct in Light of 
COVID-19 

Many of these rules are handed down to us from NYS. We are doing our best to 
make Future Stars a healthy and safe place to be. Future Stars will have a ZERO 

TOLERANCE POLICY for those who do not adhere to the updated policies. 

 
● Clients should arrive at the club as close as possible to the time of their scheduled 

appointment, and should leave the facility immediately after play.  
● Clients must wear face masks when social distancing is not possible. Face masks may only 

be removed once on court and at least six feet apart from other individuals. We ask that 
clients always err on the side of caution when it comes to face masks: When in doubt, wear a 
face mask. 

● There should be no high-fives, hugs, handshakes, or other direct physical contact.  
● There will be no congregating on the premises. Remain apart from other players when taking 

a break.  
● Please bring your own water. Do not share water with other individuals.  
● The clubhouse remains closed at this time. 
● If someone is waiting for an appointment to be over, they must wait inside their car, or they 

must leave and come back at the end of the appointment.  
● Demos and extra racquets will not be available.  
● No serving will be allowed. Please use your racquet or foot to pick up balls and hit them to 

your opponent. Avoid using your hands to pick up the balls. If a ball from another court 
comes to you, send it back with a kick or with your racquet. 

● Tennis equipment should be touched only by the pro. If clients choose to bring their own 
disinfectant as an additional safety measure, please use an alcohol-based disinfectant.  

● No cash or check payments will be allowed; we will be taking credit cards ONLY. We take 
Visa, MasterCard, and AMEX.  

● We will be charging for your appointment on the morning of. To streamline operations, we 
will not be splitting fees between people; if you plan on splitting the cost between two or 
more parties, you must figure it out between yourselves.  

● Our 24-hour weekday cancellation and 48-hour weekend cancellation policies will be strictly 
enforced. Please do not ask for an exception. We will only make exceptions for medical 
reasons, and we will ask for proof (doctor’s note, photo of thermometer, etc.) to avoid abuse 
of our cancellation policy. If you are sick or showing any symptoms, please stay home. 

● We ask that all clients practice common sense and courtesy at all times.  
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